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Instruction:

1. The question paper comprises of two sections.

2. Section | and Il must be attempted in separate answer sheets.
3. Questions should be attempted in same order.

SECTION -1
Q-1 Answer the following very short answer type questions (Any Ten) [10] CO BTL
(i) Define Decoder. 1 Z
(ii) What is the purpose of Communication? 2 2
(iii) Define Medium. / 1 2
(iv) Write five words related to personality. 3 1
W) What is a structure in communication? 1 1
(vi) Define Consistency. 7 2
(vii) Write five words related to Education 1 2
(ix) Define Gesture 1 1
(x) Define Posture 2 1
(xi) Define Channel in Communication 1 it
(xii) What are the 4 C’s of Learning Skills? 3 1
Q-2(a) Whatare the barriers to effective communication? {2501 4
Q-2(b) Whatis the role of language in communication? j2:5]R 1 4
OR

Q-2 (a) Whatis the difference between verbal and non verbal communication? j2:5] 2 4
Q-2(b) How does technology affect communication? [25] 2 4
Q-3 Attempt any one question. [05]

(i) What do you understand by decision making? 3 2
(ii) What are the benefits of Time Management? 3 2

ON-1

Q-1 Answer the following very short answer type questions (Any Ten) [10]

(i) Rearrange the following words- NODICESI, ONTCEI, CEHTOYOONLG X 2
(ii) Write five words related to Time 2 2
(iii) Define two way face to face communications. 1 2
(iv) Rearrange the following words- TRSESS, AALGENGU, INVTYUIESR 3 1
W) Give two examples of one way face to face communication 1 1
(vi) . Rearrange the following sentence- cooks / my mom /delicious food 2 2
(vii) Rearrange the following sentence- the old / honest person / man / was an i 2
(ix) Rearrange the following sentence- a beautiful / I shall / for myself / buy 1 3
x) Define one way face to face communication. 2 1
(xi) What do you understand by Feedback in communication? 1 1
(xii) Who creates the message? 3 1
Q-2(a) Whatdoyouunderstand by Kinesics? [2:5)- .1 4
Q-2(b) Write ashort note on Oculesics. 251~ -1 4

OR
Q-2(a) Whatdo you understand by communication process? [2:55] 2 4

Q-2(b) Whatdo you understand by the Psychological rule of seven plus or minus two? [25] 2 4
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